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@ # FCA "Consumer Duty, QUL

(1 9= FCAE: 4439 712LE PrIN), ol 1294 AH o7 F§
AT dAFoRE BHE PLE ABR JANA TEHEA Sk
&9 “ABARS 9 F(Consumer Duty)’& F7}

* FCA T8 (handbook)2| &% S22 AL LAt HHSH =

SfOf & Z|2Ate A (RIEHAL M 7tHs)

12 (2H| X2 2 9| 7). 282A= 2Et2H[RIOA 288 duts MSote A=S
SHE ASOOF otLt.

12 (Consumer duty). A firm must act to deliver good outcomes for retail customers.

] Adee =ZA 0&xuz Y 2 (Consumer  Principle), O v A4
(Cross-cutting Rules), ©3 3] 7] F(Outcomes) 2] 3GAIZ FA4

@ 2H|XE HE(Consumer Principle) : 583AF 319 FA¥}E HIAE
“ZRH A outcome)S AHIAANA AT = AL ZuT 2§

sae H2H B5L 2T

@ X|Hi% (Cross-cutting Rules) : TAHIAA Al AloE Thdle] FF(Act
in good faith), 227153 HIHE W (Avoid foreseeable harm),
V4Rt AREE FTE A (Enable and support retail customers)

© HIIIFEOutcomes) : VFF R AHls F7H] Bl 7B, TamlR ol
Y2m|2} A YE AA

A1} 7| = (Outcomes) v/ ]
HE 9 MH[A 2H|XF Haof Hetst AE 3 MHAE MAIStn, O 20
(Products and services) | = AH|XIO|AEH O] 2 EHf-HBE A
714 9 7K S8 AE U MH|A9| J1AH|E A™A| AH|XLO| BH
(Price and value) A &E9| 7HX|E E7I5I0] 2™et 7142 MBE o F

=
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SHIE MBE =S WE = UA=F ARFTAFE SHXITHA/O
O|Z7|7HX| East BEE &H[A =00 X3 HI| HS
AH|X} x| MEX, HEZ BT S| Uof ETET HOYS0| Y=
(Consumer support) | St= & AH|XPt FSI0X}F 6= K|S K| &

AH|X} O]5|
(Consumer understanding)




