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Chapter 01 72

= M= "ESEE0F Al 710|=2121 /5 RSS! M CHHMZA S8 AR Al MBIAS i -
ZZot=H AN &8 HEL 5 UEE MF|AE HEjZ o= o, MIAAE ==z HHIIE
== HAGIL S5 R E FEY = ULS ol0] 27Xz &&ol| 80|12 A= HldEt. Lot &=
Al 7|z9 g, &A1 Hat 38y W Al 7|82 =8 S AIRYuEAM2l HES HrHst

2. AR

AlQ] 0i2f HolZ MTHEH, Bellman(1978)2 “AfZto| A4

Zt
= =
&4 5)2 Klsslsh= Z70/2F Mo H, Nilsson(1990)2 “QIZE0] II%&*O_I ARAE ol==
[ 2)e “
—

Sh= 207, Wilson(1992)

Intelligence)= Q12t0] KiX52(3le53, £253, X522 B0 Tl HRESO| 7|6
O[2H & 4 QIT} T2{Lt QIzHo] X|ats2i0j2t 0 BE5ED ZARPl HH0[0IN 70| KIx4ZS 47
2HD 22 4 QUK 27S HEGPH MoK | OfICE 0J% 0]

SHH Russell and Norvig(2020)2 AIZ 3A 47IX 2 FE3=0|, 1) Mztsk=s A1
2) QIZHME = OJHECZ2 F OfH 20| STS SXI0I| CHet 274X] 7|Z0) Tt QIZEZ M2H(Thinking
Humanly)', 21Zk4E &E(Acting Humanly)', ‘0[&8XQ = ZK(Thinking Rationally)’, ‘0|4X2=2 s
(Acting Rationally) ©2 FU23HCE J2{Lt 0[2{8 LEO|E QIZHE, ‘0|NEOZ 2H= J|Ee o M3
HE5| & K7 BSet 2E0| QICt.

gg
O
9'£
Ir
N

(AIFE)
= Thinking Humanly Thinking Rationally
=)« "The exciting new effort to make computers think... machines » "The study of mental faculties through the use of
§ with minds, in the full and literal sense."(Haugeland, 1985) computational models." (Charniak and McDermott, 1985)
£ n§ « "[The automation of] activities that we associate with hyman * "The study of the computations that make it possible to
=) thinking, activities such as decision-making, problem solving, perceive, reason, and act.” (Winston, 1992)
'g learning..."(Bellman, 1978)
Acting Humanly Acting Rationally
'§ * "The art of creating machines that perform functions that « "Computational intelligence is the study of the design of
..E require intelligence when performed by people." intelligent agents." (Poole et al., 1998)
S (Kurzwell, 1990) « "Al ...is concerned with intelligent behaviour in artifacts.”
=) * The study of how to make computers do things at which, (Nilsson, 1998)

at the moment, people are better." (Rich and knight, 1991)

Xtz : Russell and Norvig(2020)




Al Y12|F0| A= AP0 T2 #2IS 2=dsh =11 0[0f [t HESHES Sh= w2 7[8HRule
based)2| Y12|E 0| Ci-QICtl 5tH, £20= HO[HE 7|=2 7|A7t AAZ HAIg FOHHES Sh=
‘7|1A1k&(Machine learning) 7|2#C 2 1310 QUCH.

0|23t 7|55 A 371K eH=ZO=Z L 2 £ QICt. X|5§+§(3upervised learning)2 7|47t
gHE ENZE SYHSE VY H U5 = U BZEE ddoke YHE0ID: X|=ef50M= HI0[E=
2H EA 212 HOtL HOF%*XI(HI Cht %*EE%% 21710 21 ?i(IIE)oHO o, 0|, 2= ZOHY7|

HIX|=8t&(Unsupervised learning)2 2SZERE UKL %%@Eoﬂ CHer 2t FefokK| H2
7 YHEEUCE J|A7t AAZ SEaiA HHO et #AlS Hot=

— l:l
07t Z2H2KClustering)2, EH2| S4S LEE HIO|EZRE] HIEt 5’3% #e =S Ao

UstskE(Reinforcement learning)2 A AE(state)E 7|HHOZ MEY

7 = -
o= HYE M 2EH2Z HY(reward)S T E=H, 0] EYE 71 S 4 Us YEE HES

=
Staohs YAOIC Zateia2 &5 W= HI0|E7E F0XIX| M, ZRE dS0 Uil SAHL=
0| 2ULX| = HoM A=stant 230 U2 ASS M2 ALt 22 2107 LR=LO
et B0] XS5 610 7[A 7 0T JEHOIA ZM0] ASS & & UES staE
A9 =2 SEE0FE dHEH, H0HE 8l XA E ddotil 0|2 EUZE M=2 XM E FEok=
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X FE, A A0S Olaticte 01F ZH=2I5I0] &ok= AA0{0[aH, AlZ HE2E Olafiotl 4510

A l:
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=88 42 Mg o+ U= YEO HOIH7 YSE0 A, 218 E= 2] 7189 oMEEE
Sitts Y7 S922 2o Al 280| H=/ 2ttet = QU= 2000 29| 39 HZE/HH 7223
Z0M, ST P ZESSR 7d0|L 2103 E20[5 SO ZF0IN Qs4dY 22 S0| &3]
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=2 S82Atet TH T, BH T 7|™E2 S SAIR0 AIE CiotA &goli! & Aot ULt tEA
=0f2= 2lH|0[E 240 7|Etot S8AIY 24 3 T, S84E =, HEE9 /148y, A3 EF &
|, EANE 8, ZEZZ|Q 2N, DU E0[d, XA M|, TS, 21, A0 Hof,
Ol &K, YRAIS3t SO| UCE Al 7|8 AR = AlQ| sHE5sE0| YWt M2t oS & 2490 HY
T 22 g4Fd s 24 SUE A0(7| M0 Halole 2tZ0M Z82Ae] sl ZHMH0| 2 A=
Of|- &=ICF
(A Al HER0F L 2F )
O=E g} 0jg 2mA o omA

M ERAE EXt KYC (A1t & gle) AE, 2B Of &7z, e o=
AEEN ZE| (know your AP7| ZEX|

& customer) ATLEAL 24 AtO|H{ &t
ETEE3 TR X712 AlAY
(360°24M) A\ zhez| g o2MA K58t

XIZ7HAl - ot
T 2MEo] dEFH - Satty THEY
- A - KMHEEH

Al 71% : HARZE 6IE2M/HA, Hald/HI0IL, 0[0|X], TR M/XIANX2|/7HS X2/ 2R /RPA

X2 : Deloitte(2019)

QEoi 2971 20, () AR 22 S SBREPH 7101 2o 0l 4 E01 13
D240] 20| AEHR0] Ofl A7} EIIBH= HIB0| 27 B716k ULt S5 SBMI| S N24e| 2op7}
CI2 ArI2Ioi0l BioH BN Fafat 101 201 T2 54 EQI0] OfE 4] Tt SOJ3t ST UL
H20I219) 74 YOI KRR XIS U XL SO NHIAS Mot ATRIE0! 2H0IEHI0/H=
1 018K 47t BEG| 51 IO, YFHRE 28, AHlA RYERE SEERH MHIAA 71 2O|




( 2L 2H0{SHIO|X| 7|8t AH|A HQEX} )

(911 %)
S 2,604 6,023 6,928 6,384 1,008
- aeg 32 17 2,036 21,662 29,094
o pETIE 143 1,002 4,982 63.216 134,474
o3 35,028 50,828 121,404 187,400 214811
2ol 162 108 2,203 21,810 42,367
AH| > X2 2617 6,934 11,689 69,452 122,299
aT =2
e 35,928 50,828 121,404 187,400 214811
7 1) HAEHIES 115 3ARIS TOR T
2) 282 PERH MHIAY HB5H IS,
Az 2HO{EHIO0|X HAEHIE ME
AAF L IIL 20FR| AR U 23U Al =RI0| 71 oA FXIE| 1 Q= 2012 22159, $H=o)
ME XF, U2 QX &0 SUM MIHMOZ Al 7|&8 E2S 202 J|HEC E5|, 7HQItHE 220Me=
7| RO Z = SBAMHIAS 27| O{2{YH MIUZ|(HI0|E7t 26 AME0|H BE XIS MR
Al 7|80 AlRD71ES JHE0] O|201X| T QICH Al 230 O|SEAI HE SIXZ Aletg j2EE UE S
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