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§ 1006.14 Harassing, oppressive, or abusive conduct.
(b) Repeated or continuous telephone calls or telephone conversations.

(1) /In general. (i) FDCPA prohibition. In connection with the collection of a debt, a debt collector must not place telephone calls

Or engage any person in telephone conversation repeatedly or continuously with intent to annoy, abuse, or harass any person at
the called number.

(ii) /dentification and prevention of Dodd-Frank Act unfair act or practice. <4 2>

(2) Frequency limits. Subject to paragraph (b)(3) of this section, a debt collector violates paragraphs (b)(1)(i) and (i) of this

(i) More than seven times within seven consecutive days; or
(ii) Within a period of seven consecutive days after having had a telephone conversation with the person in connection
with the collection of such debt. The date of the telephone conversation is the first day of the seven-consecutive-day period.

(3) Certain telephone calls excluded from the frequency limits. Telephone calls placed to a person do not count toward, and
are permitted in excess of, the frequency limits in paragraph (b)(2) of this section if they are:
(i) Made to respond to a request for information from such person;
(ii) Made with such person’s prior consent given directly to the debt collector;
(iii) Not connected to the dialed number; or
(iv) With the persons described in § 1006.6(d)(1)(ii) through (vi). (A=At & CHE[Q)

section, as applicable, by placing a telephone call to a particular person in connection with the collection of a particular debt either:

* =X: US Consumer Financial Protection Bureau
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§ 1006.6 Communications in connection with debt collection.

(b) Communications with a consumer—in general. Except as provided in paragraph (b)(4) of this section, a debt collector must
not communicate or attempt to communicate with a consumer in connection with the collection of any debt as prohibited by
paragraphs (b)(1) through (3) of this section.

(1) Prohibitions regarding unusual or inconvenient times or places. A debt collector must not communicate or attempt to
communicate with a consumer in connection with the collection of any debt:
(i) At any unusual time, or at a time that the debt collector knows or should know is inconvenient to the consumer.
In the absence of the debt collector's knowledge of circumstances to the contrary, a time before 8:00 a.m. and after
9:00 p.m. local time at the consumer’s location is inconvenient; or
(ii) At any unusual place, or at a place that the debt collector knows or should know is inconvenient to the consumer.

(2) Prohibitions regarding consumer represented by an attorney, < ‘H=F >

(3) Prohibitions regarding consumer s place of employment. A debt collector must not communicate or attempt to
communicate with a consumer in connection with the collection of any debt at the consumer’s place of employment, if the

debt collector knows or has reason to know that the consumer’s employer prohibits the consumer from receiving such
communication.

(4) Exceptions. The prohibitions in paragraphs (b)(1) through (3) of this section do not apply when a debt collector communicates
or attempts to communicate with a consumer in connection with the collection of any debt with:
(i) The prior consent of the consumer, given directly to the debt collector during a communication that does not violate
paragraphs (b)(1) through (3) of this section; or
(ii) The express permission of a court of competent jurisdiction.

* =X: US Consumer Financial Protection Bureau
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